
ceNG uoA xA rrglr cuti rucrrin vlr:r NAM
DQc l$p - TU'do - I.I4nh phric

so' lftfiuBND-vp
V/v tritln khai rd so6t, xri ly ng

cta kh6ch hdng vay v6n di khoi
noi crr tr[r tlico hucrng d6n cua
Ngan hang Chinh sach xa hQi

Cdt tiAn, ngdytl?thdng l0 ndm 2023

Kinh gui
- Cdct6 chirc Chinh tri Xa hQi huyQn;
- C6c co- quan, don vi: Phong ldi nguy€n vd M6i trudng,
Phong'l'u ph6p, COng an huyQn, Chi cpc thu5 Khu vr,rc D4
Fluoai Da'l'ch - Citt '['i6n, I]do hi6m xd hQi huyQn;
- Phong giao dich NgAn hdng chinh s6ch x5 hQi huyQn;

- LIBND cdc xd,,thi tr6n.

'l'huc hi6n Vdn ban sd 8tt64/LltlND-1'I'I3 ngdy 12lIOl2O23 cua LJBND
). .^ .i

tinh ve viec trien khai rd so6t, xu' ly ng cua kh6ch hdng vay v6n di khoi noi cu tru
theo hu6ng d6n cua NgAn hhng Chinh sach xd hQi.

IJy ban nh6n d6n huyQn co y kien nhu sau:

1. Giao Phong giao dlch Ngdn hdrng chfnh s6ch xd hQi huyQn:

- 'l'hanr rnuu []an clai di6n Il6i dong quan tri Ng6n.hdng chinh sach xd hQi

huyQn chi dqo t6 chu'c tri0n khai thgc hiOn Ilu6ngd6n s6 7399/HD-NI-ICS ngdy

121912023 cua Ngdn hirng Chinh s6ch xi hQi chi nh6nh tinh Lim D6ng vC viQc

rdr so6t, xu lii nqiuu kh6ah hdng uay v6n bo di hhoi noi cu trir; d6ng thoi, dua

vdo chuong trinh ki6m tra, gi6m s6t hSng ndm cua Ilan dpi diQn.

- Chu tri, ph6i hgp v6i c6c ccr quan, dcrn vi li6n quan,, c6c t6 chfc chinh tri
- xd hQi nhAn uy thac vd Uy ban nhAn dAn cac xd, thf tr6n t6 chfc thUc hien hiqu

qud c6ng t6c rd so6t, xu ly ng cua kh6ch hdng ray u6n b6 di khoi ncvi cu trir theo

dung quy dlnh tpi Hu6ng d6n tO ltggftlD-NFICS ngdy l2l9l2o23 cua Ngdn

hdng Chinh s6ch xd hQi chi nh6nh tinh LAm EOng.

2. D0 nghi c6c co quan, don v!:.Phong Tdi nguy6n vd M6i trucrng, Phong
'l'u ph6p, Cong an huycn, Chi cr;c thu6 Khr,r vuc Dq tluoai - Da'l'eh - C6t'['i6n,
Udro hi0m xa hQi huyQn va circ cac to ch[rc cl-rinh tri - xd hQi nh{n uy th6c cdn cu
chuc ndng, nhiQrn vu t[ch cqrc phoi ho-p ho trg Phong giao dich NgAn hdng chinh
s6ch xi h6i huyQn thgc hiQn viQc rir so6t, xu ly ng cua kh5ch hdng vay v6n bo di
khoi noi cu tni theo Flu6ng d6n n6u tr6n cua NgAn hdng Chinh s6ch xd hQi chi
nh6nh tinh Ldm D6ng nhdm n6ng cao ch6t lugng tin dr,rng chinh s6ch vd b6o

.).i
toan ngu6n v6n tin dung chinh s6ch.

3. tJy ban nhAn clAn c6c xa, thi [rAn, cac co quan, don v! co li6n quan phoi
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hqp voi Phong giao dich NgAn hang chinh sdch xd hoi huyQn tricn khai thuc hi0n
rd so6t xu' ly no xua khach hdng vay v6n di kh6i noi cu tru theo Huong dAn cua
NgAn hirng Chinh s6ch xd hQi.chi nh6nh tinh LAm D6ng vd chu dOng th6o gd
nhirng kh6 khan theo thAm qryAn.

(Kdm kdm Van ban so 7739/HD-NHCS ngdy 12/09/2023 cua lVgan hdng
Chinh sdch xd h1i) /'t*
Ntri nhQn:
- CT, cric PCT UBND huyQnl

- Nhu tr6n;
- CVP, c6c PCVPI
- Luu: VT Ha.

K'I: CIIU 'r'lcr
'r'Icrr

Cao 'l'ri



NGAN HANG cHiNH sAcH xq. HQt
cm xnANs riNn lAvt EoNG

pnoNc cI.qICH HUYl.0x cAr rffi,N

sa: lsLa{HCS-TTr

ceNG HoA xA ugl cnu Ncnia. vIET NAM
D0c l6p - Tg do - H4nh Phtftc

Cdt TiAn, ngdy 17 thdng l0 ndm 2023

TO TRiNH
VO vigc dA nghi bO tri b6 sung Ngutin v5n uj'th6c

dc trion khai cho vay d6i v6i c6c hQ gia dinh tham gia
pC an ph6t tri6n ch6n nu6i Bd sta tr6n dia bdn huyQn C6t Ti6n

Kinh gui:
- Uj, ban nh6n dAn huyQn C6t Ti6n,
- Phdng Tii chinh - k€ hoPch huYQn.

Thsc hiQn theo euy6t dinh s6 529/QD-UBND ngdy Lgl5l2022 v6 viQc ban

henh O6 an ph6t tri6n chln nu6i Bd sfra tr6n dia ban huyQn C6t Ti0n giai do?n

ZOZZ - Z0Z5 vd dinh hu6ng d6n ndm 2030 cria UBND huyQn, thdi gian qua Phdng

giao dlch NHCSXH huyen da tf4 thri c6c ng,r6n tir Trung ucrng vi ttia phucrng

E3' giai"gilA; img nhu cAu vd v5n cho cac [q gia dinh tham gia DO 5n dd nhap

bd trong dqt 1 vi dgt 2 ndm2023.

Dg kitin trong khoang thoi gian qt th6ng 10 d6n hOt tfrang ,12 ndm 2023,toin

huyQn .O Oq h0 gIa dinh t-ham gia pC 5n vi nhap bd gi6ng vA v6i s5 luqng 151

con, gi6 thenh blnh qudn 01 con bd sfia le 80.000.000 d6ng, t6ng mfc chi phi

nh6p 151 con H 12.080.000.000 d (Mwdi hai ti,khing trdm tttn.t.mwoi,tri€.1

diig), trong d6 ttg.rdn 't On cho vay tt NHCSXH le 20% v6i s6 v6n le

2.416.0A0.000 d fruit tlt bhn trdm mwdi sdu trtQu ctins).

D6n ngdy l7ltOlZOZ3., Phdng giao dlch NHCSXH huyQn dd tranh thri c6c

ngu6, vi, cic 
-L,hoin 

vay d6n h4n thu vA ae gi6i ng6n cho c6c c6 nhAn, hQ gia dinh

tliam gia thyc hiqn Da 6n li 1.216.000.000 d (M\t t! hai trdm mwdi stiu triQu

iaigi r-thu vay 16 ,ro, cdn thi6u dO giAi ng6n cho c6c h9 la 1.200.000.000 d (M1t

t! nii fidm triQu iling).

Phdng giao dfch NHcsxH huyQn kinh B6o c6.o Uy ban nh6n d6n huyQn,

Phdng Tdi chinh - lti noAth huyQn uC tfwg trAlg-lgudn v0t hign co d6p rmg cho

vay cachQ tham gia De 6n; dting thdi kinh trinh Uy ban nh6n dAn huyQn xem x6t

can AOi chuy6n b6 sung them v6i s6 ti6n 1.200.000.000 d (M1t ti' hai trdm triQu

iu"il ty t#r qua NH-SxH huyQn, d6 don vi c6 co sd tri6n khai cho vay l00Yo

c6c h6 tham gia DA 6n.

Phdng giao dfch NHCSXH huyQn C6t TiCn kinh trinh!

Ncri giri:

- Ui ban nh6n d6n huYQn (b/c);

- Phdng Tii chinh k6 hoach huYQn;

- Luu.
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NGAN HANG
cuixH sAcu xA uol

cQNG HoA xA ugl csu wcHia vrnr NAr\l
DQc llp - Tg do - Hgnh phtc

s,i, ?J39 /I{D-NI"{cs tla NOi, nga1, )lrthdng 9 nc\m 2023

HU,ONG NNiV
Ilir so:it, xri' lf nq cria kh6ch hirng uuy u6n di kh6i nni cu tr[

Cl6n.cf Nghi dinh s6lStzOzzNE-CP ngAy 04/l 0tz}02 cta Chinh phi v0
tin dung aai voi ngudi nghdo vd c6c d6i tuqng crrint s6ch kh6c;

Cin cu Quytit dinh sd l6/20031QD-1'1'g ngtry 22101/2Ac6 cira t'hti tuorg
Chinh phu vd vi€c ph6 duyQt Di0u Ig vd hoat JOng .no Ngan hang Chinh s6ch xi
hOi (NHCSXH);

^:DO ra sodt vd xri ly klp thoi d6i vdi nhirng kh6ch hang vay v6n con du ng
tai NHCSXI-I di kh6i noi cu rrri chua thuc hi6n nghia vu tri no ,6n vay; T6ng
Giiim d5c NHCSXH hudng din vifc ri so6t, xu ly irs cta khdch hing vay v6n dI
kh6i ncyi cu tru nhu sau:

r. K,ic DINH Xrt,.iCg ilANc DI KHOI NOr Cr"i TrtU

I. Khrich hing vay viin di kh6i noi crr trf
Kh6ch hdng vay v6n di khoi noi cu tru theo v6n ban niy ld trutrng hgrp

ngucri c14i diQn d*g t6n vay v6n vi tdt ci c{c thinh vi€n cdn lqi trong hQ gia dinh
khong. cdn sinh s5ng tqi xi, phucrng, thi r6n noi nguoi d6 tqm trnAliuon[ tru k]ri:,.vay vOn, dang con du rrg goc, Iii tgi NHCSXH.

2. Khrich hing phiii ri sorit, xfr l-y nq khi di kh6i noi cu trfi
Khrich hAng phii rd sodt, xu ly ng theo v[n bin ndy ld khdrch hirng vay v6n

di kh6i ncri cu tr0 li€n tqc tir 03 th6ng tro l0n vri khong ph6t sinh giao dich vtri
ng6n hang thoi gian tu 03 thdng tro l6n.

3. Xric elinh kh6ch hirng di kh6i ncri cu.rrfi
' .-:a) 

.l-o 
trusng T6 f i€t kiQm vi vay v6n (]'K&VV) chiu trdch nhi€nr tiruong

xuy6n theo d6i, gi6m s6t vd th6ng b6o kip thoi nhfi'ng truong hqp t6 viOn trong To
TK&VV thay ddi noi cu tr[.

- Khi phdt hign khdch hdng vay v6n dang ldm thir tpc di khoi noi cu trri, T6
truong 1'6'IK&VV c6 tr6ch nhiQm b6o c6o liu,rng th6n/5pibnUt6 ttin ph6ikhu
phtil... (sau day gqi chung ld ]'rudng th6n), td chric chinh rri - x6 noi (ir-xul

i'
nltan uv tlttic cap xd ph6i hqp vdi cdc dcrn vi co li0n cluan thuoc Ui ban nhan ddn
(UBND) cip xn dti gi6m sdt, co bign ph6p xu l. thu h6i ng.

- OOi vfvi kh6ch hang phdi rd soit, xri l! ng khi di khoi noi cu tr[r, T'6 trucrng
fti fffcVV ri soiit, I$p Phitiu bio kh6ch hring vay v6n di khoi noi crr tr[ (miu s5
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0l/DKNCTclinh kem vdn ban niy) gui UBND c6p xd, t6 chuc cT-xl-l nh{n it'v

thic cAp xI, NHCSXH noi cho vaY'

b) Xdc dinh khdch hirng cli khoi nsi cu trtl

- Cin cu Phi6u b{o miu ,O O t fpfNCT, cAn b0 tin dUng (CBTD) nhap tli6ng

tin khdch hing di khoi noi cu tril l6n h0 th6ng Th6ng tin b6o c6ro'

- NI{CSXFI noi cho vay c6n cu s6 lugng khdch hing di kh6i noi cu trf

tron clia birn, phAn c6ng CBTD t6ng hgp Danh sich khich hing cli khdi noi ct"r

tru trcn ctla bin ,.ui;n;l|5,, ta ozoKNcr dinh kdm v6'n ban niv), ph6i hqp

,oi ,o chuc GT-XH nh6n t1'thic cap xi b6o cdo, tharn muu chu tich 1)BND cdp

xi t6 chuc.uO. frqp'Jl-riroat. xic minh vA birn giAi phAp xu ly cl6i i'cri khrich

;il ;;;;;it ti,oi noi cu tru tu 03 thing tro l6n tr6n clia ban xd' T'hdnh phAn

au hqp bao g6m: Chu tich SBND c6p xi (chu tri), r1+i diqn 96ng.u: 
xa, Tu ph6p

xd, Efa chinh xfl, t6 ch&c CT-XFI nhan riy th6c cip xd, 'l'ru&ng th6n, T6 truong

T6 TK&VV, CBTD (lhm tliu kf cuoc hqp),... J'ruoc phi6n fQp os ngiy ldm

vigc, cB]'D tham muu chu rich LIBND cap xd kf ban hnnh Gi6,v moi hsp (tham

ffi il;;4,*6 03/DKNCT ctinh kem van bin nay) kdrn theo Danh s{ch miu

s6 OZ7O6XC1 dd c6c thinh ph6n dg hpp theo chuc nlng, nhigm vq nghi€n cuu'

ra so6t, c4p nhqt, b6 sung th6ng tin lion quan d6n khdch hing vay v6n (n€u co)

vio c6t 09 nriu sO OZIOrcNC't'.

- Tqri cugc hgp, CBTD cln cri th6ng tin dugc cdc thAnh phAn dl:I hqp cap

nhft, b6 rrng in6u cO; tren Danh siich miu td tlZlpI<XCT, Iap Bi6n ban rii so6t,

x6c nhin khich hirng vay vein cli khoi noi ctr trfi tr6, clia bAn xd (theo ,riu s6

61/DKNCT dinh kdt van brin 
^eiy), 

danh siich khdch hing di khoi noi cr'r tru

(theo mA,, s6 94aIDKNCT riinh kdm vnn bin ndy) va Bi6n bAn ri sqdt, xdc nhdn

kh6ch hing vay v6n di kh6i noi cu trir (theo miu s6 051DKNCT dinh kern vin

ban neyy d-6n tung khdch. hnng rt6i voi cilc tyorlg.hqrp: kh6ng c6 thong tin, c6

th6ng tin kh6ng cU tfre d6 trinh cdc thinh phin dy hqp ky x6c nhin' E6ng thi)i,

l{p Danh srich khdch hdng di khoi nui cu 6t co t66ng tin dla chi cu thd (theo

mAu 06iDKNC'l- dinh kdnr r,drr brin ni1,) gti td chirc C'f-XH nhan uj' thac cap

xd de thgc hiOn rA so6t'

- K6t thuc cuQc hgp, cdn ct k6t qui rA soat trtn miu 04aIDKNCT, CBTD

cip nh?t, b6 sung th6ng tin cria khdch.hing di khd,i noi cu trf len h9 th6ng Th6ng

tin b6o c6o vA tqp harp, lr.nr trir dAy d0 bin g6c c6c m6u stl O I/DKNCI',

02/DKNCT, 03/DI{NCT, 04/EKNCT, 04a/DKNCT, 05IEKNCT vi 06/DKNCT'

Il. uA SOA'r THONG'l'lN KIII{CII HANG nt xnc)l NOI CU'TnL:j

l. D6i v6i kh6ch hirng c6 th6ng tin clia chi cg th6

Bu6c /.. Tr6n co sd Danh s6ch khich hing di khoi noi cu tr[ co dia chi cu

th6 mi* sO 06/D[NCT, t6 chuc C'p-XH nh6n ty th6c cdp xd cung "l'6 truong

TK&VV rrong thoi h4rr l5 ngay, rhpc hiQn li€n hC kh6ch hdng c16 ri sodt va xdc

nhan k6t qua iao cQt sti 09 rnitr sO OODfNCT' cr,r th6:
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- ]'rucrng hqp licn hQ duqc kh6ch hang va kh6ch hdng nhgn ng, cam ktit ti6p
tuc thuc hiQn nghia vu trd ns: x6c nh0n nqi dung cam k6t.

. i. .. I-ru"".g hqp kh6ng li6n h9 duqc/lien h0.duqc nhr.mg khrich hing khong cam
kdt. kh6ng nhfn no: xiic ,hfln nQi dung cu thii theo tung truong hqlr.

Bu'oc 2;Td chfrc cr-XH nhfln iry th6c c6p xd t6ng hqp k6t qui ri soilt vio
Danh srich mdu 06/DKNCT, b6o c6o UBND c6p xd vd gui NHCSXH ncri cho vay.

?i' ::itrucmg hqp khdng ,li6n h€ duoc/ri€n he duqc nhr"mg kh6ch hing kh6ng cam
kdt, k]rong nhdn ng, NHCSXH noi cho vay phdn c6ng cBTD b6o c6o, tham rnuu
Chu tich LIBND c6p xd msi c6c thinh phAniibn quon ,J.ru dd n€u tai di6m b khoan j
Mpc I vin biin ndy, lqp Bi6n bin (theo miu s5 oszprNCT) d5n ttmg khdch hdng.

Broc -t.' CBTD NI{csxH ncyi cho vay tip hgp, luu tr* div du ban g5c cac
,rriu .*,i 05/DKNC'I', rniu 06/DKNCT va nhap l6n h0 thong rholg tin iaJ.ao ae
xrr ly thco husng c10n tai muc III vdn biin nd1..

2. Ddi v6'i khriclr hing khdng c<l th6ng ti'' clia chi/c6 th6ng rin dia chi
kh6ng cq th6

Btdc l.' Cin cu th6ng tin di khai brio tr€n h9 th6ng Th6ng tin bdo cdo, ngdy
30/6 r'ir 3li12 hing ndm,.Ban Tin dr,urg Nguoi ngheo tOng frdOanh sdch khrich
hang di khoi ncvi cu tr[ d0 nghi h6 trq ri so6t th6ng tin tr6n todn qu6. trinh T6ng
Cidrn ddc d€ nghi cdc co quan li6n quan h6 trg.,"irg .dp th6ng tin l;inr c,, so clE
NHCSXH thgc hi€n rd sodt vi xu ly ng.

Broc 2.' Trdn co sd d& liQu dugc cdc co quan lien quan crng cap. Elan 't'in
dr,rng Nguoi ngheo biio cdo, tham nruu T6ng Gi6m d6c:

- chi dqo I'rung t6m Cong nghg th6ng tin ciling bg d* liiu l€n hf th6ng
Th6ng tin b6o crio.

- chi d+o chi nhdnh NHCSXH, phong giao dich NHCSXH noi kh6ch hang
dang cu tni b6o crio Ban.dpi dign I"tQi d6ng quan tri (t IDeT) NHCSXT-I .rng .Ap
chi dgo ulSND cAp xd dd nghi c6ng un .dp xi rd soiir, xdc minh. tong hqp Danh
s6ch thdrtg tin cdc c6ng din hiQn dang sinh s6ng trdn dia birn co rhong tin dia chi
cr,r thti gt'ri vd UBND cdp xd. LIBND cap xa tiiip nhqrn vd cung cdp auin s6ch cho
NI-ICSXH noi kh6ch hdng dang cu tr[. Cin ori danh s6ch do UBND cdp xd cung
cdp' NHCSXH noi khdch ttang a.ng cu trir chi d6o CBTD nh{p th6ng tin cta kh6ch
hang IOn hQ th6ng Th6ng tin b6o c6o. Vi€c phOi trqp rA sodt vd nhpp tirong tin kh6ch
h.ing thr,rc hign trong thoi hqn 45 ngay ke tu ngd1, co r,[n bin chi dao cta Tong
Gi6nr cloc.

Btruc -t.' NHCsxl'l noi cho vay cln ct d[ liQu clo cs quan li6n quan cung
cip cluuc cgp nh6t tr0n h€ th6ng Thong tin b6o ciio, cl6 nghi h5 ,,.<r ,rr'iy nn Jal
r''rvi khiich hdng c6 th6rtg tin dia chi cr,r th6 theo huong din tqi khoiin 2 ivlr,rc III val
Lrdn niiy.
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III.xUL,Nqo6lvolruActtI{ANGolxltolNotCt'TRU
t. O6i v6i khich hing cd th6ng tin ilia chi cg th6 cam k6t tri ng'cho

NHCSXH thco rh sofit cfia t6 chfrc Ci-ruf nh{n iry thic c6p xi:

Sau khi rir sodt thong tin theo quy dinh t4i khoan I Mpc.lI van ban ni\y, te

chfc CT-XH nhan uy ,f ,a.".ap xd vi:l'6 ,*ong T6 TK&VV d6 nghi khrich hing

;;, G6;,lail, tiap rr" tt,un., gia gti ti6n gfr-i t6 vi6n T6 TK&w. Dorrg thor

f,rOrl a"an tna.i hAng cac hinh thuc tra ng nhu: chuydn khodn tra no' d€n trqc

tiiip NI,{CSXH noi khach hang dang cu tr[ dti thUc.hien tra ng (gfrc, kli), vd dla

phucmg tra rrg t..,rc tiaf tqi xtllsxit noi cho vay/Di6m giao dich xn noi vay v6n'

Truong hgp khdch hdng kh6ng th*c hl*" lyecic nQi dung da canr k6t, tO

chuc cT-XH nh6n uy thirc cap xa bio cilo UBND c6p xI vri NHCSXI{ ncvi cho

vay. NHCSXH noi .ilo vo," phdn cong CBTD lluni nruu Chu tich UBND crip xd

,noi .6. thdnh phin lian quan nhu di n€u tai di6m b khoin 3 Mpc I vln barr na1"'

lap Bi€n ban (theo ;i; r(i oslprNcr) d6n ttmg kJrdch hirng, nhqp lcn hq thong

fnOng tin b6o c6o va gui v5n bAn di nghi h5 trg d6n NHCSXH noi khach hdng

dang I,, t.i xu ly theo hutrng dfin tqi khoAn 2 Mr,rc III vin bin nAy'

2. D6i voi kh{ch hring c6 th6ng tin clia chi cg th6 dA ngh! h5 trqr xii'ly ng'

lJtrctc 1' Tai NiICSXH noi cho vav'

NI.ICSXH noi cho vay cdn cu dir liqu dugc c{p nh?t tr6n h0 thilng Th6ng

tin biio cAo, gui vln ban cl6 nghl h6 trq xu ly nq cfia khtich hang di khoi ncri crr tr(t

iffi;A;, ,5 oztnrNcT di;h ke,n,',an ban niry). kem danh sAch khach hr\ng dii

.giifra trs xu ly nq co clia chi cu thd (theo miu s6 081DKNCT clinh kdm vln ban

;; ai,-, NucsxH noi khach hang dang cr.r tru (sau dtiy gqi ld i{HCtTI .:i :':
i*1. oorg thoi khai brio l0n hd th6ng Th6ng tin b6o.ca' cac th6ng tin dc'gli 

!6
,rn'g0,", [na.n hing dii neh! h6 trg, NI'{CSXH noi h6 trg, ngli:hiQu lr,rc, so van

ianii nghi h5 trq. ihoi gian dA nghi h5 trs dusc quy dinh cu th6 nhu sau:

- Truong hqp th6ng tin do co quarl chuc nlng li€n quan cung c6p' tiruc hiqn

rrong thoi h.n l5 nga1, f,6 t, nguy th6n-g tin crja khach hiing dugc cqp nh$t tr€n h0

ina.? Thdng tin b6o ceo theo hu6ng clin t4i buoc 2 khoin 2 MUc ll viin ban nAy'

-'l'ruong hqp kh6ch hing c6 th6ng tin dia chi cu th6 nhrmg t6 chuc cll'-xH

kh6ng lian h0 dusc voi khdch hdng/lion h€ dusc nhmg kh6ch h.aiq T!6"9 
nhfln

"r, 
ffrO"g cam k6t, khong thlrc hian theo cam k€t: Thlrc hien dinh k! hanu thAng'

fJrirc 2. TAi NI-ICSXH noi h5 tro'

1'rong thoi h.n 60 ngdy k6 tu ngiy nh{n dugc vdn bin dC *ghi h5 trg,

NHCSXH noi h5 trs thYc hiQn:

- phin c6ng CB';D tham muu Chu tich UBND c6p xd thdrnh ilp'fo ir6 tro

ri soitr, xu ly nq.?p ,.u (sau ddy gqi ld T6 h6 trg) voi thinh phin: Cht tich URND

.]rlo'fia-,,"inel, C6rrg an xd, Tu phip xi, c6n bn tiBND c6p x[, Trucrng thd,'



c6ng an.viddddn phong rh6n, GBTD NHCSXII,'t6 rruOng ro rrcavv, c6c
tlrinh phin khac do Ch[ tich UBND cdp xdquydt clinh. Nhiem vu cr.ra rhirnh vi€n
fO 16 trs do Chir tlch LIBND ciip xd phdn c6ng (tham khio m6u sO oglOfNct
dinh kerrr vdn bdn niy). T6 hd trg ti6n hAnh xri t, no vi lap Bien bAn xiic nhdn yd
xu ly nq khdch hdng di khoi nsi cu tru (theo miu sO tO/OKXCT dinh kern v6n bin
niy,) diin tr.mg khdch hang theo vdn bdn d6 nghi cua Nrl-lcsxH nqi cho vav, cu th€
nhu sau:

. Trtrdng hqp 0/: Kh6ch hing nhan ngvd canr k6t thuc hiqn nghia vu tri no
(96., l6i) cho M-ICSXH noi cho vay, T6 h5 tro hu<tng d1n c6c hinh thuc rra no;

+ Clhuy6n khodn trl ng: Cung cip tdi khoiin thu ng c0a NHCSXI-I noi cho
vay/ tai khodn.tidn gui t6 vi6n cira kh6ch hdng (tli khoin 105) m<r rsi N1-ICSXH
noi cho vay d6 khdch hing chu dgng tri nq lihong tin rr,On miu s6 08/DKNCT)
vd dd nghi khdch hing sau khithuc hiqn giao dich rhinh c6ng gui k6t qua giao
dich tra ng (chirng tu n6u chuy.in khoAn, hinh anh kdt qua giao di"h n6u-chuy6n
ti6n trOn (lng dung) cho Td h5 trg, ro no trg tong hqp g&i NI-ICSXI I noi h5 trg
luu tai b0 ph|n tin dpng.

* -[ra 
ng (g6c, ldi) tai NI-ICSXH noi h6 trqr

+ Trt nq (g6c, Iai) taiNHCSXH nsi cho vay/Di0m giao cllch xd noi va5, v6n.

E6i vdi trucrng hqrp kh6ch hAng nhpn nry va canr k6t thqc hiQn nghia vu tra
no, -16 h5 tro btn giao tsi€n bin miu s6 l0/EKNCT cho T6 truong TK&VV noi
kh6ch hing dang cu trir A0't'6 truong T6 TK&VV theo ddi, ddn d6c khdch hdng
thWc hi€n oirc nQi dung di canr kdt.

Trm)ng hqp 02;Khdch hing thuQc d6i tugng xir ly nq) bi mi ro theo qu,v

dinh, TO hO tro bdo NHCSXI{ noi h6 trq d6 ph6i hqp voi NHCSXH noi cho vay,
hu6ng din khdch hing hoqrc thinh vi6n hQ gia dinh vA ruHCSXH ncri cho vay d6

dO nghi xem xdt xu lf no rfri ro.

Trrrlng hqp 03: Kh6ch hing cd khi ndng tri ng nhung ch&y !, kh6ng thr,rc

hign nghia vu trd ng cho ngin hirng, kh6ng thWc hiQn cam ktt tra no, i'i pham cAc

cam k6t,...f'6 nO trs vdn dQng, ydu ciu rri no. N0ur nguoi vay ri6p tr,rc khong hc.rp

t6c. thi phtii trc.rp voi NHCSXFI noi h6 trg, xac nhirr vd tinh trang crr trii, tdi san

(nOu co) dd th6ng b6o NHCSXH noi cho vay thr,rc hign khoi kiQn theo quy dinh
cua phdp lu4t.

Trrd'rtg hqp 04;Kh6ng lien h0 dugc vcri khiich hing (khdch hang rla chuv6n
di noi Urac/khong sinh s6ng t4i dla chi cu trri rncri/tlia chi kh6ng chinh x6ci..,), T6
h6 trq thong bao NHCSXH noi h6 trg ad Uao lai NITCSXH nsi cho vav ti6p tpc

dd nghi ra so6t, tim ki6m th6ng tin cfra kh6ch hing.

Tru<ing hqp 05: Khrich hing kh6ng nh4n ng, kh6ng nh{n ng rn$t phin,
kh6ng/chtra carn k6t trA ng ho{c tnr&ng hqp kh6c.,.: fO n6 kg ghi nh$n 16 su viQc,

thu thap hd so, trii liQu li6rr quan (n6u co) holc nguy0n rdrin cu thd lirrr co so c16
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NHCSXIT noi h6 trq ph6i hc.rp NI"ICSXH noi cho vay tiilp tirc xdc minh nguy€n

nh6n vi c6 bien PhdP xu lf Phu hqrP'

- C[n cu k6t qui xu l]' nq, NF1CSXH noi h6 trg chu dQng cqp nhlr kdt qua

xu ly nq theo c6c trucrng hop tqi khoAn 2 MUc III vdn bin niy l$n he th6pg1'h6ng

tin b6o c6o ddi v6i ctic ,6n"ry duqc dA nghi hd trq'

3. D6i vdi khdch hing co khi nEng tri ng nhrmg. chfiy !' kh6ng thqc hiQn

nghia vu tra ng cho ngAn hdng, kh6ng thyc hiQn cam k6t ri ng: trdn co so Bi6n

Uin mdu ,O tOiOtcNCT, M.ICSXI I noi cho vay thyc hiQn khoi kipn theo quy dinh

c0a phdp luqt.

4. D6i voitruong hqrp kh6ng xdc dinh dugc clla chi cr.r th6 cua kh.{clr hang sarr

khi thgc hi6n ri so{t th6ng tin tgi MUc II hodc khoin 2 lvlgc III t+i vln ban ni,"":

MICSXH nqi cho vay ti6p tuc thuc hiQn theo diiim b khodn 3 MUc I trli vdn bin nir1".

rv. KINII pHi I{oAT DQNG Clto T0 116 TIIO RA SOAT Xti LV Ng ciip xir

l. Kinh phi chi cho T6 h6 trq

lv{uc va khoin muc chi tra kinh phi hoqt d6ng c(ra T6 h6 trs duoc thrrc hi0n

theo Qg,v ch6 quin ly'tdri chinh trong h9 th6ng NHCSXI{ ttmg thoi ky". lv1Lrc chi

trA hiqn na1, li 3% theo quy dinh tAi tai ti€t 3.9.1 di6m 3.9 khoin 3 Phan IV lvl1tc

II vln Uan sa 3358NHCS-KTTC ngiry 0ll9l2}l6 ctra't6ng Gi6m d6c NIICSXH.

2. Thanh toin kinh phi clri cho T6 h6 trg
i, i. rrrtanlr?t

Cuoi m6i quy/ndrn, NHCSXH noi h6 tro thuc hign tqp hqp h6 so tht tr,rc vlt

thanh todn kinh phi cho fa nO trq. Hd so thanh todn gdm:

- Qu1,6t ctinh thinh lqp 'fo h6 rg rA soat, xti lf ng cAp xd;

- Bing t6ng hqp k6t qua thu ng cua khdch hang di khoi ncvi cu tr[r dd nghi

h6 tro (theo m5u sS t tlpx.NCT dinh kem vln bin niy) d6n ttmg xf,.

v. To cHU'c TII-IJC HIEN

l. C{c Ban nghigp vti tiri Hgi s6'chinh

a) Ban Tin dpng Nguoi ngheo cht tri:

- Tham muu T6ng Gi6rn d6c de nghi cdc co quan li6n quan k6t n6i, khai thic
th6ng tin khdch hdrng vay v6n di kh6i noi cu tr0 phyc vr,r viQc quAn ly.vti xu ly ng.

- Dinh ki 06 th6ng/lin tong hqp danh sAch khdch hing vay v6n di khoi rroi

cu rru, bao cdo T6ng Gi6m dtic d0 .xuAt pfr6i hgp voi cdc co quan liOn quan li6 trg
xdc nhfn th6ng tin phpc l'u viQc quin ly vi xu ly nq.

- Ph6i hqp v6i Trung tim C6ng nghg thdng tin vi cdc d<vn vi trong hQ thong

NHCSXH ti6p nhpn, ddng b0 cdc th6ng tin dugc circ co quan liOn cluan cung c6p

vi tham mm T6ng Gi6rn cl6c <16 tri6n khai tr6n toirn h€ th6ng,
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b) Ban Quin ly vd xu ly ng rui ro ch0 tri:
- Theo d6i k6t qui thr,rc hign.vi$c ri soiit, xti ly no cua c6c khdch hdng va;,

:9" lio: d6 nghi h5 ;q tr6n hg it'r6ng Th6ng tin bdo cdo. than: mtru-r6ng Giiirrr

99. :!i d4o chan chinh a6i voi cic dsn vi ho trq chua thuc hiqn kip rhoi theo vin
ban d0 nghi cua NHCSXI{ noi cho vay.

_--,Dinh kj' hing quf t6ng hq,p. b6o c6o k6t qua tridn khai thr,rc hign va rham
mtru Tong Gi6m doc chi dpo xu ly cdc kh6 khan, vu6ng mic khi thyc hi6n vin
brin niy.

' PhOi hrTp r'6i cdc ban lien quan rn6 ti c6c chuc ning khai biio, khai t56c
th6ng tin khach hring vay v6n di khoi noi cu rrt, theo d6i, t6ng hqp vi,ic thu ng,
thu ldj cria,Tfi h5 trg, NHCSXH noi h6 tro tr€n h9 th6ng Th6ng tin b6o c6o phuc
vp viOc tri0n khai thyc hiQn vin bdn ndy.

- Ph6i hqrp vsi Ban T6 chfic cdn b9 tham muu T6ng Gi6m d6c vigc hri trq| ^ .i.nhan su doi voi cric dla phuong co s6 lugng kh6ch hAng vay v6n chuy6n v6 cu tru
tr€n clia bAn lcrn.

c) Trung tdm C6ng nghQ th6ng tin ch0 tri:

- Ph6i hqp vdi Ban Quiin ly vi xu ly ng rui ro vd c6c ban li6n quan xiy
dwng va vin hinh cdc chuc ndng khai b6o, khai thric th6ng tin khich hing vay v6n
di khdi noi cu trti tr0n h9 th6ng Th6ng tin b6o crio phpc vu viOc tri6n khai thwc
hiQn v5n bin niy.

- Ph6i hqp vdi Ban K6 toiin vd quAn l! tAi chinh vi c6c ban li0n quan xdy
drrng va v0n hrinh cric chfrc ndng hd trq t6ng hqrp, theo ddi viQc thu no, rh; l6i cga
Td h6 trs, N}IC'SXLI noi hd trq; trich tri kinh phi cho T6 hd trq tren ire tfrOng
1'h6ng tin bdo crio.

' Hudng din quy trinh r,in hinh c6c chirc ndng h5 trq ra sodt, xu l.v- 1o
khiich hing di khoi noi cu trt tr6n hQ th5ng Th6ng tin b6o c6o, irng dung euan ly'
tfn durng chinh s6ch.

d) Ban Kd to6n vd quAn ly1 tdi chinh chir rri:

- 'l'harn nrtru hur:vng dln ctic dcm vi thpc hiQn quy6t roan kinh phi chcr
Nl-lcsxi-l noi h6 rrg khi quy6t toiin khodn tii chi'rr hing ndrn.

ph5i hqp voi c6c clon v! li6n quan xdy dgng chric ndng h6 rrq t6eo drii,
t6ng hgp vigc thu ng, rhu lri cta ro no tro, NHCXH ncyi h5 trq; dlnh rn0c kinh
phi, trich trri kinh phi cho fO n5 trg tr6n h9 thiing Th6ng tin brlo cdo; hqch tozur kd
toiin cdc nghigp vp phdt sinh li0n quan.

cl) Ban 1'6 chirc ciin bQ:

Ph6i hqp vdi Ban Qu4 ly vd xt ly ng rfri ro tham muu 'l'6ng cidm d6c
v6 r'i0c h5 trg nhAn str, ccr ch6 chinh sAch dtii vdi cdc dja phrrong .O rti lurgng
khach hang vay v6n chuy6n r,,0 cu tru tr0n clla bdn lon.
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- Theo cl6i viqc t6 c6tc tri0n khai, k5t quA thgc hi-€n cua cic don vi lim citn

cu d6 tham muu ,h[n xdt, dfnh giii *dp'to+i mirc d0 hoAn thAnh nhi€rn vp d6i viri

ta-p th6, cd nh0'n co li6n qLran'

e) Ban Thi dua - Khen thuolg theo ddi k6t qui t6 chtc triAn khai' thyc hign

cta c6c clo-n vi ra*-"in 
",, 

di xuAt [h.n thu*g c6c t4p th6, cd nhan co thinh tich

rrong vi6c tri6n khai thr;c hiin v5n bAn niry'

p) Ban Kidm tra Kidm soait n$i b0 xiy d*ng, tham muu'l'6ng Gi6rn cltic n6i

dung, [d f.,oact, kigm tra, gifm srit viqc ui6n khai thgc hien r'6n bdn niy.

h)CncBanclruyOnm6nnghigpvg,virc6c,d(rn-vic6li€nquanthcochuc
nnng nhiQm vp chu AOng tham muu Ci *uit voi T5ng Gi{m d5c tri6n khai co hiqu

qua vdn bdn niY.

2. Chi nhinh Nl-lCSXIl c:ic tinh, thirnh ph6

- Brio c6o, tham muu UBND cdp tinh co vdn bin chi dlo Ba. dai clidn

I-lDeT NTICSXLI cdp tinh, UBND cip huyQn, cdc sd ban ngAnh, cdc co qua. lieln

qron t,6 trg NHCSXI I trien khai thqc hign higu qui v6n birn niy.

- 86o c6o, rh*m nrru Ban clqi diqn HDQT NHCSXH ctng cAp chi d4o viqc

t6 chfrc tri6n khai viin ban niy vir dua viro chuong trinh ki6m tra, giim sat hring

nim cfra Ban dqi di0n ttEQT NI-lCSXl-t'

- ph6i hgp voi c{c t6 chric CT-XFI nhan uy th6c cdc cAp d6 tri6n khai thtrc

hiQn vd t6 chirc ra;;;4";; [an nay, d6ng thbi tang cuong cdng t6c tuv€n tru-vdn'

huong ddn, vtln t10ng vi ki6rn tra gi6m sdt'

- DAo tao f;6i ciu&ng ciin bql, tdng culng c6ng t6c tuy€n tnry6n' phdt clqng

thi dua trong vigc tridn khai thr,rc hiQn van bin niy'

- Dua vio chr.rong trinh ki6m tra hing ndm hoac ki6m tra dgt xu6t, ttr ki6nr

tra viQc riram muu, t6 chuc tri6n khai th$c hien r'6n bin niy t4i co so'

- chi dao c6c dcrn vi chu dQng cap nhqt th6ng tin ra so6t. k€t qua xu li' nq

cta khrich hing di kJroi noi cu rr0 ua ny,ap i6n hQ th6ng Th6ng tin biio cao d0 qtri\.

l. , th6ng kd, theo ddi.

- Ci6m d6c chi nh6nh Ni ICSXH cdc tinh, thAnh ph6 chiu trdch nhiqm truoc

T6ng Giinr d6c trong r,iec t6 chuc tri6n khai, thyc hign vin bil ndy' Dinh kj' hang

quf , chi nir6nh NI ICSXH cac tinh, thinh pir6 tOng hqrp k6t qud tham muu' t6 cl"rilc

rri6n khai thUc fri6,n,Je "J, kh6 khnn vuong -i., bao cdo T6ng Gi6m cl6c (c1ura

Ban euin lf vi x& lg ns rti ro tru6c ngny 2i ctra th6ng cu5i quj,').

3. Phdng giao cllch NHCSXH c6p huyQn' HQi s& chi nh6nh

a) D6i vdiNI-ICSXH noi cho vaY

- T1ram muu Tru&ng l3an dpi dign HDQT NHCSXH cung cAp chi dao C6rr

tich TIRND cAp xi - tlri\n1 vi6n Ban d+i clien trong viQc chi d3o t6 ch(rc Cl'f-XLI
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r^inhqn uy th6c cdp x5, Truong th6n, T6 truong T6 TK&VV thucrng xuy,$n rd so6t,
x* ly ng cua kh6ch hdng di khoi noi cu rru rheo huong din tai vin ban nay.

- Td chuc tri6n khai, tru6ng d6n nQi dung vln b6n ndy d6n uBND cdp x6,
c5:c ban, nginh- li€n quan, to chric cr-xH nhan 0y th6c, T6 trucrng T6 TK&vv,
Truong th6n d6 tri6n khai hipu qui v6n bin nAy.

- Chi dpo CBTD theo ddi dia bAn chri dgng rA sodt, c6p nhft th6ng rin cira
khrlch hing vay v6n di kh6i noi cu tru l6n hQ th6ng Th6ng iin bao ceo ve tharn
mrru c6c biQn ph6p xu ly ng phu hgp,

- Doi vdi nhirng trulng hqp kh6ch hang kh6ng nh0n no, NHCSXFI noi cho
vay sao y todn bo hd so vay v5n cta kh6ch hang gtiI.rHCSXH noi h5 trq d6 ti6p
tpc dE nghi xu lf .

- PhAn c6ng nhi6ln vu cho c6n b9 ke torin hing ngiy ki6m sodt Danh s6ch
lgnh chuy6n ddn tAi khoAn Casa 105 cta t6 vitn tron trQ rr,6ng Hd trq quin ly v6n
hdnh irng dung d6 thgc hien hach ro6n theo quy dfnh t4i khoan z vdn bln ;6
8739NI"ICS-TDNN ngAy 30191202 t cira T6ng Gi6m d6c.

b) D6i vdi NHCSXH ncyi h5 trq

- 86o c6o, tham muu UBND c6p huygn cri v6n bAn chi dgo Ban dai di€n
HEQT NHCSXH c6p huyQn, c6c ban ngdnh, co quan li6n quan hd trq NHCSXH
tri6n khai thgc hiQn higu qui v5n bin ndy.

- Tham muu Truong Ban dai diQn HDQT NHCSXFI cung c6p chi d4o Chri
tich UBND c6p xd - thAnh vi6n Ban dpi dign tri6n khai thuc hiQn vi.n bdn nAy vd
kip thoi th6o gd nhtng kh6 khdn theo thim quydn.

- Chiu tr6ch nhiQm tru6c Gi6rn d6c chi nir6nh M{CSXH c6p tinh vd T6ng
Girirn ddc trong viQc t6 chric ri6n khai, ri so6t th6ng tin vA xir ly ng cua kh6ch
hAng vay v6n di khoi noi cu tru hiQn dang sinh s6ng Bi dia biin dugc M{CSXH
nsi cho vay dd nghi h6 tro.

- 86o ciio chi nhdnh NHCSXH tinh, thinh ph6 s6 lugng kir6ch hing di khoi
noi cu tru hiQn dang sinh s6ng tr0n dia bdn phii thgc hiEn viQc rA sodt, xu ly ng
<lti chi nh6nh NHCSXH tinh, thinh ph6 c6 phuong 6n h6 trg.

- Chi d4o CBTD chri dQng ptr6ihqp v6i T6 hd trq vi T6 tru&ng fO ffavV
noi kh6ch hang dang cu trt vi cam k5t tra nq dii theo ddi, d6n d6c khach hAng

thyc hign c6c nQi dung dfr carn k6t.
..J- Hdng nirn, cdn cir k6t quA ri so6t, xu ly nq cua khdch hang vay v6n di

khoi noi cu tr[, NHCSXH c6p huyQn t6ng hqp, b6o cdo k6t qui tri6n khai thyc
hiQn v6i Ban dai cliQn HDQT NI{CSXH c6p huy6n vd tharn rnrru, xiy dr,rng

phuong hu6ng, nhiern vp vd giAi ph6p cho ndm ti6p theo.

4. Vdn bin ndy c6 hiQu hrc ki3 tu ngiry ky, thay th6 c6c v6n bdn s6

442lAIHCS-QL.N ngAy 3 Lll2/20l4 vA rd so6t, xu'l;i ng cria hQ vay bo di khoi no-i
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cu tri; vdn bAn sti +Z:ZnUfCS-QLN ngiy 28/i 112016 vd viqc hu6ng dfirr ban giao

du ng ho bd di kh6i dla phusng noi vay v5.n; vdn ban s6 3669i1'iHCS-QLN ngay

ZaBiZOiS 
"e 

viQc ning cao hieu quA thu h6i nq cua h0 vay bo di kh6i noi cu tru'

OOi vOi cAc khdch hing vay v6n di dugc x6c dlnh di khoi nsi ctt tr0 theo vdn bdn

s6 qqZlA.lHCS-QlN linfr cl6n trusc thoi di6m hiQu lgc cira vdn bdn nd,v,

NHCSXH noi cho vay ti6p tqc thgc hiQn quy trinh rd sodt, xir ly ng theo qu-v dinh

tai vin ban niy.

Nhln dugc v6n bAn niy, y6u ciu chi nh6nh NHCSXH c6c tinh, thdnh ph6

nghi€m tric tri6n khai thqc hie".l 
Y

Noi nhQn:
- Nhu kinh gui;
- TW Hgi: N6ng dAn, Li€n hiqp.Phu nir,

Cuu chi6n binh, Eoin TNCS H6 Chi Minh (d6

- 1'6ng Giiim. d6c, Truong BKS (da b1c);

- C6c Ph6 Tdng Gi6m d6c, KTT:
- Cdc Ban CMNV tai HSC;
- TTCNTT, ffET, So giao dich;
- Ban KTKSNB Khu vPc MN;
- Luu: VT. TDNN.
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